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Ebook DDA (demand-driven acquisitions) 
programs have become common in academic 
libraries of all sizes. To establish a DDA program, 
libraries download e-records that match desired 
subject profiles into their online catalog; when 
books are “used,” the library buys the book, often 
after a certain use threshold is met. Because of 
this complex purchasing model, the data lurking 
behind DDA programs are extensive. However, 
DDA assessment in libraries is often focused on 
the obvious - those ebooks that are purchased, 
and those that are not. In this study, we compared 
EBL (employing in-house data) to COUNTER 
data to explore the potential of nuanced DDA 
assessment. Research questions included: 
★ What are the options for pre- and 
post-purchase DDA ebook 
assessment? 
★ Do COUNTER and EBL statistics 
provide sufficient data for assessing 
ebook usage? 
Based on a rubric created by Chrzastowski and 
Wiley*, we analyzed use by:
★ number of pages read (page views) per session
★ call number for subject analysis
★ number of times pages were printed or copied.
We also looked specifically at:
★ short-term-loans versus purchases
★ overall cost and use
★ reader duration by discipline
Subject discipline was determined by LC classification:
★ Social Sciences:  D,E,F,G,H,J,K,L,U,V
★ Sciences:  Q,R,S,T and NLM
★ Humanities:  B,C,N,M,P
Talk with your ebook providers to urge for better standards and more detailed usage data. Provide input 
to COUNTER, explaining your assessment needs.  Simply adding three data point would give libraries 
valuable insight into how an ebook is used:
★ Percentage of pages read per session
★ Amount of time ebook is accessed
★ Call numbers of ebooks to allow assessment by discipline
Enabling short-term loans (STLs) has allowed us to spend less money overall since the majority of 
ebooks used were accessed only once. Regularly reviewing cost data to evaluate the money spent on 
STLs versus purchases allows staff to have a better understanding of their DDA program and to make 
informed adjustments as necessary to the number of STLs allowed prior to a triggered purchase.
Ebooks offer new ways of evaluating and measuring how readers read and how books are read. Ebook 
use data can show us when users dip in and out (pages skipped), when they judge a book by its preface 
(reading only the first few pages), or when they read the entire book (rarely!). These data provide libraries 
with a peek inside how our users use books, something a print book could never tell us. By evaluating 
and analyzing ebook use data, libraries can better understand why users choose to read ebooks based on 
how they are read, facts that will greatly enhance the collection development of ebook collections going 
forward.
*Chrzastowski, T. E., & Wiley, L. N. (2015). E-book Use and Value in the Humanities: Scholars' Practices and Expectations. Library Resources & 
Technical Services, 59(4), 172.
To assess the 35,685 titles in our EBL DDA 
program, we examined both EBL and 
COUNTER data, finding vast differences in the 
quantity and diversity of data provided.  The 
study covered ebook use from January 2015 to 
June 2016. Titles were loaded into our OPAC in 
November 2014. Because the EBL data offered a 
greater level of detail, we were able to look at the 
use of our DDA titles in a myriad of ways.  
Special thanks to Aimée D. Leverette, EBL’s Market Analytics Specialist, for her assistance with interpreting EBL usage data
and Judy Rodriguez for graphic design assistance.
